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Communication Skills
STAY ON TOPIC

Tq keep a conversation going, +ry to s+ay on +0Pic. A +0Pic s the
sub Jech matter being taked a?)ouf S‘l’ayinfj on topic means that you
are thinking about Rwe main idea of the conversation, and stick with
Jfalkinﬁ abou“‘ H’la+. For eXa’mp|e, I‘F everyone iS +a||(inf] aboqu
favorite ‘Hqings to eat to S+ay on +opic, you would also talk about

o favente ook TAKE TURNS TALKI!

Whlc.l'l i“us+ra+ion bes+ represen+s s+ayin3 on +opic?

One way to make sure everyone feels included in a conve
urns +a|kinfj, Conver8a+ion5 Sl’iOUH (o) back ancl ‘F or‘H't WFH‘
chance +o +3k ancl 1L o] lLs+en.

HGVin?(a conversation is sort of lke passing a bal. One p
turn taking by “passing” a comment or question o the per
'H']e Person who was \iere_ninfj fjles + eir turn +o +alk,_ ar
onverSaJrion back |:)y res Ondlﬂfj anc! Per’haPS, aSkinj a sim||ar
Ancl Eke PaSSinﬁ a ba“, G[F"players" ha\Je, Jro Pay 300::1 a++en“
to make sure not to "clrop" or ‘miss” any Par+ of the

Practice h
conversation |

WHAT DID
YOU DO THI!
WEEKEND?

4




CONFLICT
RESOLUTION

HOW dﬂ YUU 0

feel today? WHAT IS A CONFLICT?

Show.yw,r aaaaaaa A ntlict is a disaareement or A \What S a conflict you've
6 Hies Probfe?n bfjru:e; I;eng:eA ion‘{f:3 it oxpsrienced betore?

onarted| €aN happen when people want, need
°Dsapp e eiEech dtt Ererl’:l)+ things, Al

Sad eople experience conflicts from
c ) +I?MEP+O inrﬁle; con‘F lic+8 are + o+ a“y

%0\ Worried/ ‘
= ) AnXIous
®
Calmf
Content
© -

Annoyed/ How did you feeP

Frustrated

Mad/
Angry

—— = =

ﬂWha‘l‘ steps did you '|'£
to deal with the conflict?

O sily
Energetic

QSomethlng Clse: )

L |




'FRIENDSHIP + KINDNESS

| DO SOMETHING KIND
Write about a time when you were
kind Jrowards SOmeone elSe.
d

How dd you feel?

Wha+ BlSE can YOU AO +O

show kindness?
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How do you
feel ‘|‘odny?
Move the arrow to

show your angwer.

@ Tired

FRIENDSHIPS + FEELINGS

When it comes to making and keePLnﬁ {riends, your f eelinqs can He|p
guide ou. Do you £ ee? content or ha pY. at least most of the
b Uo-sees Eud ol cesipdiumue-dotinde. beoebobo o3 Hie
) + ime:’-'_J Or do you no+ice Jrl‘:a’?* [e]e] O'H‘en you ‘F ee| bujﬁed, )
sappointed, yucky, or even lonely when you are around certain
friends” Your eelings can clijve you hel £ uTin‘FormaJrion about your
‘Friendshps, and what you lke and don't lke.

56\ Worried/
= ) AnXious

Annoyed/
Frustrated
G

) Mad/
Angry

) O Calmi

=/ Content

D

Silly/
En%r‘gat\c

DSumnf_h.ng Clse

How do you feel around your friends?

What do your 'Fse|in55 tell you about your ‘Friendships?

HOW dO YOU

{eel ‘|'oda‘y? 1|

GIVING COMPLIMENTS

6 Tred A complment is something positive and kind that you say to
someone else. You can compliment someone on something Bhe di
egmppumedl or accornpﬁshed, on somethng Hney sad, on somethng you noiice
| about them, or on something’you appreciate or are impressed by.

Sad

CV;SEEI?E What is a compiment you have given
\X’r&r;g[‘?sdr ‘ TRICK or would like Yo give to someone else?

Annoyed
Frustrated
- o
©:
Angry
€O Calrn/
= /Content ‘

What is one of the nicest comphments
someone has ever given to you?

:

SHARE THE CONVERSATION

When youre having a converSa)rion, +ry to make sure everyone 3e+s
to tak for an equal amounT ot Time. I‘F you are Tal m?l Way more
than everyone e|Se, ask someone a queS‘l'ion. ard|y +a||<_|n5

ou are
S 5k ol Iy 15 s veix pial OF Yinw e Skory Rebiind o ha Jepk:
ou can thnk about it this way: if a conversation was like a pizza,
everyone should 3e+ more or less the same amount of slices.
i
Which llustration best represents sharins +he conversation?
.

= How do you
feel ‘|'od)c:y? W
Move fhe arrow fo

rrrrrrrrrr

THINK BEFORE YOU SPEAK

I normal to have different thoughts and opmons. But that doesn
mean you have to say out loud everything that comes fo your mind
Before you speak, ask yourself if what you are about Yo say is kind ¢

eDlwppurv‘.aj| useful And dlso ask your,?eH "How wouHYthe other person feel if s
|| emc‘“y what I'm ‘l'hmkm]f[-] y Then choose the beS‘l' words to use. [hs

called ﬂ+erh3 your ‘{'hcﬂuaHS

—— Have you ever said
% Woarried |/ THIS BRAWIMG 15 some+kin 'H10+ (V) 10+Br
Arxious |\ _sowror s S ragra'Hec? saying ‘{m‘} loud?

Annoyed/
° Prustrated

o
5
Angry

If you had ano'l"rr chance *
4o/ over, wha woull
Eglnnivent hn\:'e j::; or said l'B"‘eoﬁu

-

Sil
Cnergetic

£ Something Clse

) ASKING QUESTIONS

| One of the best ways Yo keep a conversation going with a person s

1o ask them questions. When you ask questions, you show that you

e are inferested in what they have to say.
Discppoirted|

| You can ask basic questions lke, ‘Got any plans for the weekend?" or

Sad | “What did you do over break!" Or you can ask more specific

| questions abCVLl'?( something they mentioned earlier or about sor;e%inj

s they are terested in such as, How was your soccer ggre! "or
"Have you wached the new movie about robotst"

° s WHAT QUESTION COULD YOU ASK TF..

o -]

©
Angry ‘

Calmd

=/ Content ‘

@
Sil

°Enhglr‘get\c |

v \I

~ Gcr'et--.:u_ali.'-.e) ’

L/ {

How do you
feel +oday?

Mave the arrow fo

shew your ongwer

@ s

Svour frandleat a .your cousin_just
Yﬂ:;wrlﬁ! ! e‘?’f gﬂnd\;:l'L rom

N iahbor s
A g

@.@

 THINGS THAT MAKE A CONFLICT WOR

There are helpful ways to deal with a conflict, that make th
situation beter. An! there are ur}meJP'Fu] ways o deal with

| e ct, that make the situation worse, and can even make a wi

aj| bigger and dif ferent conflct. These unhelpful thngs are:

t?

| Narme Callng Yeling Throwing Things
}';\\fnir;g[?sdf | Making Threats Blarming Punching/Hitting/Hur ting
Lying Not Listenng Talking Behind the Other
(- B @ i
How do you Think about a time when yo
k| QUALTIES INARIEND o (@ (E i

show your answer.

(@ e
e Disappoirted

%o\ Worried!
== ] Anxious
Annoyed/
Frustrated
o )
Mad/
Angry
Cdlm!
=/ Content
@
Sillyf
° En%rgetm

Every friend is unique. Some friends mght be quiet and great better or worse? Why

||S‘,feners wH'e oJrhers rnlfjH be lOU.cl o.nd ma.ke you |au i
What qualities do you lock for ina friend?
A Good

Kind +
L ThoughtFul L) Ropectid [ {30
s \ DT"“5+W°"+I"YD Is Artistic DTalka‘l‘iva
Q @ . Funny / Lkes N n
L:Jnmve i::n DH y Sports D Hones+
,‘g ‘ﬁ Helpful D Dependable D ER:{O I:S
WL D Quiet D Adven+uruusD LDYGU

Wﬁd‘ are some other qualities you look for in a friend?

A




